
4	 DECEMBER 2009NYPress

	 To see that the patients are being 
cared for beyond their illnesses and inju-
ries, NewYork-Presbyterian/Weill Cornell 
has introduced a team of Patient Services 
Facilitators, 17 individuals who staff the 
Emergency Department 24 hours a day, 
seeing that any need of the patient is met 
as quickly as possible. 
	 “They are working to keep the patients 
connected to the system,” says Constance 
Peterson, Director of Patient Services, Emer-

Pediatric Urology: Not Easy to Talk About But Vital to Our Smallest Patients
I n the Institute for Pediatric Urology 

directed by Dix P. Poppas, M.D., children 
are evaluated for a number of disorders 
affecting the urinary tract. Recently, the 
generosity of the Seaman family made pos-
sible the establishment of the Linda and 
Carl Seaman Pediatric Urodynamics Unit at 
the Komansky Center for Children’s Health, 
enhancing the screening, treatment, and 
monitoring of children who have urological 
difficulties—from bedwetting to complex 
voiding disorders. 
	 “Our family was proud to be able to 
support the vision of Dr. Dix Poppas for a 
pediatric urodynamics center,” says Jordan 
Seaman, son of Linda Seaman and the late 
Carl Seaman. “We knew that with a new 
facility, Dr. Poppas would be able to expand 
the program and enhance this important 
resource for children.”
	 Voiding disorders in children are quite 
varied, with issues that include nighttime 
bedwetting, as well as more significant 
problems.  “Parents bring their children to 
see us for a number of reasons,” says Car-
los Medina, M.D., Director of the Pediatric 

Urodynamics Unit. “Symptoms range from 
incontinence and frequent urination to pain 
during urination and recurrent urinary tract 
infections.” 
	 A graduate of Weill Cornell Medical 
College, Dr. Medina became interested in 
pediatric urodynamics during his pediatric 
urology fellowship at the University of Cali-
fornia, San Diego. “During my training in 
San Diego, I participated in a spinal defects 
multidisciplinary clinic and realized that one 
of the services severely lacking for children 
with spinal disorders was pediatric urody-
namics,” says Dr. Medina. “That was always 
one of the areas that was near and dear to 
my heart.” 
	 Interested in returning to the East 
Coast, Dr. Medina called Dr. Poppas to ask 
him about a position he was considering at 
another hospital. Timing was everything. Dr. 
Poppas was in the process of developing a 
pediatric urodynamics program at the Kom-
ansky Center, and asked Dr. Medina to come 
on board. “When I joined the Hospital, the 
vision behind the program was in place, and 
it was well on its way to becoming a reality 

T he Emergency Department at NewYork-
Presbyterian Hospital/Weill Cornell 

Medical Center can be a hectic place. 
	 Incoming patients often have serious inju-
ries. They must be treated quickly — at times 
by large teams of physicians and nurses.
 	 The patients themselves may well have 
needs that extend beyond their immediate 
medical concerns. “Where is my family?” 
“What is happening to me?” “When can I go 
home?” “Who are all of these people?”

This team of Patient Facilitators works to make a visit to the E.D. an easier, less stressful experience.

Patient Facilitators: The Importance of a Friendly Face

thanks to the Seaman endowment,” says Dr. 
Medina. “For me it was just slipping into 
something that I’d always wanted to do.”
Since that time, Dr. Medina has developed 
the program into a comprehensive service 
for children with voiding disorders and an 

important referral center for patients with 
bladder issues secondary to another condi-
tion, including congenital spinal cord defects 
or injury, and cerebral palsy. 
	 The Seaman Pediatric Urodynamics Unit 
provides a calming environment for children 
to minimize their anxiety and facilitate 
diagnosis and treatment. A urodynamics 
evaluation enables Dr. Medina and his 
colleagues to determine the status of the 
bladder and urethra, providing valuable 
information about bladder pressure, capacity, 
and voiding pressure. 
	 “The generosity and vision of Linda and 
Carl Seaman has enabled us to establish 
a wonderful, state-of-the-art center for 
evaluating and treating children with 
urological problems,” says Dr. Poppas. “We 
are fortunate to have Dr. Medina leading the 
program. His expertise in the field and his 
commitment to children with these disorders 
is extraordinary.”
	 The Institute for Pediatric Urology 
is part of the Department of Urology at 
NewYork-Presbyterian/Weill Cornell Medical 
Center.  n

The new Pediatric Urodynamics Unit at NewYork-Pres-
byterian/Weill Cornell was made possible by the late 
Carl Seaman, and his wife, Linda.

gency Department, at NYP/Weill Cornell. 
“They meet their comfort needs and aid in 
communication between the patients and 
the E.D. staff.”
	 At times, those needs can be as simple 
as helping a patient make a phone call, or 
getting him or her something to read, or 
even showing how the television works. 
	 Other times, a patient’s needs go deeper.  
“A lot of it is just support,” said Orin Fraser, 
a Patient Service Facilitator. “Patients are 
sometimes in bed for hours and maybe all 
they need is someone to talk to, someone to 
interact with face to face.”
	 The job of the Patient Facilitators begins 
as soon as the patient enters the building. 
They greet the patients at the door and 
guide them through the initial registration 
and triage process. 
	 Once admitted, they continue seeing to 
the patients’ needs, and even serve as a valu-
able link between the patients and the rest 
of the emergency staff, relaying questions 
and comments from the patient about how 
they are feeling and what could make them 
more comfortable. 
	 The Emergency Department at NYP/
Weill Cornell sees about 70,000 patients 
per year. The Hospital has a world-class 
clinical staff to ensure that each one of 
them receives the bet medical care avail-
able. And the Patient Services Facilitators 
take care of the rest.  n

THE FOOD BANK

NYP’s annual food drive, which takes place on 
all five campuses and the East 38th Street site, 
yielded 1,500 items this year. They were donat-
ed to the Food Bank for New York City, which 
distributed them to families throughout the city 
for Thanksgiving meals. 
	 Now NYP is holding the Winter Wishes Toy 
and Clothing Drive, with donation sites in Hospi-
tal cafeterias. The Children’s Aid Society will dis-
tribute the toys and clothes to the city’s neediest 
children to help them celebrate the holidays. 
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